
 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϭ 

��MXOL�������MDDUJDQJ������������QXPPHU��� 

   � 
 

$JHQGD 
 
���MXOL�  ��6FKRRQPDDNDYRQG�YRRU�DOOH�RXGHUV�YDQ�JURHS���W�P�� 
���MXOL  ��(LQGIHHVW�JURHS����RP���XXU�LV�GH�YRRUVWHOOLQJ�YRRU�JURHS���W�P���HQ�YRRU�GH�RXGHUV�YDQ�GH]H� 
  ��NLQGHUHQ��LQFOXVLHI�GH�RSD¶V�HQ�RPD¶V�YDQ�GH�DFKWVWH�MDDUV��EXUHQ��RRPV�HQ�WDQWHV� 
  �������XXU��YRRU�JHQRGLJGHQ�HQ�GH�NLQGHUHQ�YDQDI�JURHS���PHW�KXQ�RXGHUV�� 
���MXOL  ��2SUXLPGDJ�NLQGHUHQ�HQ�RXGHUV�JURHS����VWXGLHGDJ�WHDP��DOOH�DQGHUH�NLQGHUHQ�]LMQ�YULM� 
 
 
 

:HHNEHULFKW�YDQ�KHW�7HDP 
 
2SVODJUXLPWH�JH]RFKW 
1D�GH�YDNDQWLH�]LMQ�DOOH�JURHSHQ�EH]HW�HQ�NXQQHQ�ZH�QLHWV�PHHU�RSVODDQ�RS�KHW�]ROGHUWMH�YDQ�%HH�+DSS\��'DW� 
LV�GH�UHVHUYH�SOHN�YRRU�WDIHOV�HQ�VWRHOHQ��GLH�ZH�QX�QLHW�JHEUXLNHQ� 
:LH�KHHIW�HU�SOHN�RP�GH�VHWMHV�RS�WH�VODDQ�YRRU�RQV"�8LW�GH�JURHSHQ�NRPHQ�LQ�LHGHU�JHYDO����%%-VHWMHV�HQ� 
GDDUQDDVW�KHEEHQ�ZH�QRJ�VHWMHV�YRRU�GH�0%�VWDDQ�HQ�KDOVWRHOHQ� 
+HE�MH�RI�ZHHW�MH�HHQ�VFKXXU�ZDDU�KHW�YRRU�QX�LQ�NDQ"�'DQ�KRRU�LN�KHW�JUDDJ��� 
 
,QIRUPDWLHERHNMH�HQ�NDOHQGHU 
:H�GRHQ�RQV�XLWHUVWH�EHVW�RP�YRRU�GH�YDNDQWLH�GH�NDOHQGHU�HQ�KHW�LQIRUPDWLHERHNMH�DI�WH�KHEEHQ��(U�]LMQ�QRJ� 
HHQ�SDDU�RXGHUV�GLH�QRJ�JHHQ�WRHVWHPPLQJVIRUPXOLHU�LQJHOHYHUG�KHEEHQ�PHW�ZDW�ZHO�HQ�QLHW�PDJ��'RHQ�MXOOLH� 
GDW�QRJ�VQHO"�'DQ�NRP�MH�HU�QRJ�LQ�WH�VWDDQ��ZDQW�ELM�JHHQ�EHULFKW��JHHQ�YHUPHOGLQJ�� 
 
6FKRRQPDNHQ 
2XGHUV�YDQ�JURHS���W�P����NRPHQ�MXOOLH�GLQVGDJDYRQG�VFKRRQPDNHQ"�6RPPLJH�JURHSHQ�EHJLQQHQ�RP�������XXU��
DQGHUHQ�RP�������XXU��'H�RXGHUV�YDQ�JURHS���JDDQ�YULMGDJRFKWHQG�DDQ�GH�JDQJ� 
2XGHUV�YDQ�JURHS���HQ�����LN�UHNHQ�RS�MXOOLH��:LM�VWDUWHQ�RP�������XXU� 
 
(LQGIHHVW 
:H�]LHQ�XLW�QDDU�GRQGHUGDJ��:H�ODWHQ�RQV�JUDDJ�YHUUDVVHQ�JURHS����PHW�KHW� 
NDPSP\VWHULH��:H�JDDQ�HU�HHQ�PRRLH�GDJ�YDQ�PDNHQ� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(HQ�ILMQ�ZHHNHQG�JHZHQVW� 
*URHW� 
-DQQ\ 
 
 

 
 
 
 
 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG Ϯ 

.LGGR¶V�-�SHXWHURSYDQJ�HQ� 
EXLWHQVFKRROVH�RSYDQJ 
 

,Q�GH�NULQJ�]LMQ�HU�PHW�DOOHUOHL�VRRUWHQ�EORNNHQ�YDNDQWLHKXLVMHV�JHERXZG��'H�SHXWHUV�PRFKWHQ�KHW�]HOI�EHGHQNHQ��PDDU�HU�ODJHQ�
RRN�YRRUEHHOGNDDUWMHV��=LH�RQ]H�SUDFKWLJH�KXLVMHV�RS�GH�IRWR� 
 
,Q�GH�]DQGWDIHO�ODJHQ�DOOHPDDO�
VSXOOHWMHV�RP�LMVMHV�PHH�WH� 
PDNHQ��EDNMHV��OHSHOV�� 
KRRUQWMHV�HQ�HFKWH�LMVVFKHSMHV���
:H�ZHUGHQ�RS�KHHUOLMNH�LMVMHV�
JHWUDNWHHUG�  
 
'H�OLHGMHV�]LMQ�KHUKDDOG�HQ�RRN�
GH�NOHXUHQ�HQ�YRUPHQ�]LMQ�ZHHU�
HYHQ�KHUKDDOG��'LW�GHGHQ�ZH�
PHW�HHQ�GREEHOVWHHQ��RS�HONH�
NDQW�VWRQG�HHQ�NOHXU�LMVMH���=H�
PRFKWHQ�]HOI�JRRLHQ�HQ�GDQ�
]HJJHQ�ZHONH�NOHXU�KHW�LV� 
 
'H�WHQW�ZHUG�GH]H�ZHHN�RQ]H�
OHHVWHQW��GDDU�KHEEHQ�GH� 
NLQGHUHQ�KHHUOLMN�LQ�ERHNMHV�
]LWWHQ�NLMNHQ�HQ�GDDU�KHEEHQ�ZH�
RRN�YRRUJHOH]HQ� 
 
:H�KHEEHQ�HHQ�NDOHQGHU�RSJHKDQJHQ�HQ�]R�NXQQHQ�ZH�WHUXJ�WHOOHQ�YDQ����QDDU���HQ�GDQ�LV�.LGGR¶V�GLFKW�HQ�KHEEHQ�ZH� 
YDNDQWLH�  
 
'H�RXGHUJHVSUHNNHQ�]LMQ�QX�DIJHURQG��+HW�ZDUHQ�OHXNH�JHVSUHNNHQ�  
 
9ULMGDJ����MXOL�YDQ�����-������XXU�KHEEHQ�ZH�KHW�]RPHUIHHVW�RS�GH�-DJHUVWHH��YRRU�NLQGHUHQ�pQ�RXGHUV���'H�LQWHNHQOLMVW�KDQJW�
RS�KHW�LQIRUPDWLHERUG� 1LHW�YHUSOLFKW��ZHO�KHHO�JH]HOOLJ� 

'LQVGDJ����MXOL�KHEEHQ�ZH�HHQ�VFKRRQPDDNDYRQG�YDQDI����XXU��:LH�NRPW�RQV�
KHOSHQ"  
 
%LM�%62�.LGGR¶V�KHEEHQ�ZH�VFKDGXZHQ�JHWHNHQG��6FKDGXZHQ�YDQ�RQV]HOI�HQ�
YDQ�GLHUHQ��+HW�ZDV�HUJ�JHVODDJG� 
 
(Q�GDQ�QRJ�HHQ�RSURHSMH�QDPHQV�GH�RXGHUFRPPLVVLH�YDQ�.LGGR¶V�� 
*H]RFKW� 
9RRU�GH�RXGHUFRPPLVVLH�YDQ�.LGGR¶V�]LMQ�ZH�RS�]RHN�QDDU�HHQ�DDQWDO�QLHXZH�
OHGHQ��:H�]RHNHQ�]RZHO�RXGHUV�GLH�HHQ�NLQG�RS�GH�SHXWHURSYDQJ�KHEEHQ�DOV�
RXGHUV�GLH�HHQ�NLQG�RS�GH�EXLWHQVFKRROVH�RSYDQJ�KHEEHQ��'H�RXGHUFRPPLVVLH�
NRPW�HHQ�DDQWDO�NHHU�SHU�MDDU�ELM�HONDDU� 
'H�WDNHQ�YDQ�GH�RXGHUFRPPLVVLH�]LMQ�YRRUQDPHOLMN� 
· $GYLVHUHQ�RYHU�LQVWHPPHQ�PHW�HHQ�DDQWDO�]DNHQ�]RDOV�EHODQJULMNH� 
 ZLM]LJLQJ�LQ�RUJDQLVDWLH�YDQ�GH�GLHQVWYHUOHQLQJ��WDULHYHQ��]DNHQ�EHWUHIIHQGH�
 JH]RQGKHLG��YHLOLJKHLG�HQ�K\JLsQH 
· $DQVSUHHNSXQW�YRRU�YUDJHQ�HQ�LGHHsQ�YDQ�RXGHUV 
· 2RN�NDQ�GH�RXGHUFRPPLVVLH�GH�SHGDJRJLVFK�PHGHZHUNHUV�RQGHUVWHXQHQ�
 ELM�XLWMHV�RI�VSHFLDOH�JHEHXUWHQLVVHQ� 

0RFKW�MH�LQWHUHVVH�KHEEHQ�QHHP�GDQ�FRQWDFW�RS�PHW�&DULQ�+HHUH��PRHGHU�$QRXN��-HQQHNH�HQ�&DWULMQ�RS�%62�.LGGR¶V�� 
��-���������RI��FDULQHQPDDUWHQ#]RQQHW�QO��RI�JHHI�KHW�DDQ�ELM�ppQ�YDQ�GH�OHLGVWHUV�YDQ�.LGGR¶V� 
&DULQ�+HHUH 
 
)LMQ�ZHHNHQG� 
7HDP�.LGGR¶V 

 

'H�7RYHUKRHG 
 
+DOOR�DOOHPDDO�� 
 
'H]H�ZHHN�KHEEHQ�ZH�ZHHU�KHHO�ZDW�JHYLHUG��0LODQ�LV���JHZRUGHQ�HQ�/RWWH�
=VRILH�HQ�5LHV�YLHUGHQ�DOOHEHL�KXQ��H�YHUMDDUGDJ��JHIHOLFLWHHUG� 
 
0DDQGDJPLGGDJ�KHEEHQ�ZH�RQ]H�NHX]HZHUN�PLGGDJ�IHHVWHOLMN�DIJHVORWHQ�
PHW�HHQ�LMVMH�ELM�5REHUWR��5RZHQD�WUDNWHHUGH�YRRU�KDDU�DIVFKHLG�YDQ�GH� 
7RYHUKRHG� 
 
� 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϯ 

:H�KHEEHQ�WZHH�ILHWVMHV�JHNUHJHQ�YDQ�RXGHUV�HQ�GDW�LV�VXSHU�ILMQ��(U�NDQ�
QX�QyJ�PHHU�JHILHWVW�ZRUGHQ�� 
 
'RRUGDW�ZH�DO�]R�DDQ�KHW�RSUXLPHQ�HQ�VFKRRQPDNHQ�]LMQ�EHJRQQHQ� 
NXQQHQ�GH�NLQGHUHQ�PLQGHU�LQ�GH�KRHNHQ�VSHOHQ��'DDURP�KHEEHQ�ZH�GH�
DIJHORSHQ�ZHHN�YHHO�H[WUD�NQXWVHODFWLYLWHLWHQ�JHGDDQ��(U�ZDUHQ�YHUVFKLOOHQ�
GH�RSGUDFKWHQ�ZDDU�GH�NLQGHUHQ�XLW�NRQGHQ�NLH]HQ 
 

 
(YL�HQ�+LQWH�XLW�:RONHQZRXG�NZDPHQ�QRJ�HHQ� 
RFKWHQG�YRRUOH]HQ�DDQ�ZDW�NLQGHUHQ��(Q�RRN�7HVVD��
GH�PRHGHU�YDQ�%UHQW�KHHIW�KHHUOLMN�YRRUJHOH]HQ�DDQ�
HHQ�DDQWDO�NLQGHUHQ��OHXN� 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

9ROJHQGH�ZHHN 
$OV�KHW�PDDQGDJ�ZHHU�]XON�PRRL�ZHHU�LV��GDQ�JDDQ�ZH�HU�HHQ�ZDWHU-
PLGGDJ�YDQ�PDNHQ��'H�NLQGHUHQ�PRJHQ�GLH�GDJ�]ZHPNOHGLQJ��RI�GURJH�
NOHGLQJ��HQ�HHQ�KDQGGRHN�PHHQHPHQ�� 
 
'LQVGDJDYRQG�JDDQ�ZH�VFKRRQPDNHQ��ZDW�ILMQ�GDW�HU�]RYHHO�RXGHUV�]LMQ�
GLH�RQV�NRPHQ�KHOSHQ��:H�]LMQ�HU�RP�������XXU��PRFKW�MH�LHWV�ODWHU� 
DDQVFKXLYHQ�LV�GDW�RRN�JHHQ�SUREOHHP��ZH�KHEEHQ�JHQRHJ�WH�GRHQ�� 
 
:RHQVGDJ�JDDQ�ZH�QDDU�GH�VSHHOWXLQ�LQ�(PVW��:H�QHPHQ�GDQ�DIVFKHLG�
YDQ�JURHS����:H�YHUWUHNNHQ�RP������XXU�HQ�]LMQ�RP�������XXU�ZHHU�RS�
VFKRRO��'H�NLQGHUHQ�NULMJHQ�GULQNHQ��IUXLW�HQ�ZDW�OHNNHUV��=H�KRHYHQ�QLHWV�
PHH�WH�QHPHQ��:H�YUDJHQ�MXOOLH�ZHO�RP�MH�NLQG�µV�PRUJHQV�LQ�WH�VPHUHQ�
PHW�]RQQHEUDQGFUqPH�� 
 
'RQGHUGDJ�JDDQ�ZH�NLMNHQ�QDDU�GH�HLQGYLHULQJ�YDQ�JURHS����+HW�EHJLQW�RP������XXU�HQ�GXXUW�WRW�RQJHYHHU�������XXU��:H�JDDQ�
VDPHQ�PHW�GH�PLGGHQERXZ�NLMNHQ��$OOH�RXGHUV�]LMQ�YDQ�KDUWH�ZHONRP�RP�QDDU�GH]H�RFKWHQGYRRUVWHOOLQJ�WH�NRPHQ�NLMNHQ�� 
'DDUQD�JDDQ�ZH�WHUXJ�QDDU�GH�JURHS�RP�WH�HWHQ��GULQNHQ��EXLWHQ�WH�VSHOHQ�HQ�RP�KHW�MDDU�DI�WH�VOXLWHQ�� 
 
)LMQ�ZHHNHQG� 
5RZHQD��+HVWHU��/HRQLH 
(Q�VWDJLDLUH�,ULV�� 

 

 
 

'RQGHUGDJPLGGDJ�JURHS�� 
 
:H�KHEEHQ�YDQGDDJ�PRJHQ�JHQLHWHQ�YDQ�GH�ODDWVWH�ERHNHQNULQJ�YDQ�GLW�VFKRROMDDU��0HUHO�JDI�RQV�HHQ�PRRLH�ERHNEHVSUHNLQJ�
RYHU�KHW�ERHN�µHHQ�GUDDN¶� 
9HUGHU�KHEEHQ�ZH�YDQGDDJ�DOOHPDDO�SURHIMHV�PHW�ZDWHU�JHGDDQ�HQ�DDQ�KHW�HLQGH�YDQ�GH�PLGGDJ�NUHJHQ�GH�NLQGHUHQ�OHV�LQ�
GZHLOHQ��+DKD� 
9ROJHQGH�ZHHN�GRQGHUGDJ�JDDW�JURHS���¶V�RFKWHQGV�QDDU�GH�56*�RP�GDDU�HHQ�ILOP�WH�NLMNHQ��¶V�PLGGDJV�]LMQ�]H�YULM��¶V�$YRQGV�
ZRUGHQ�]H�YHUZDFKW�ELM�GH�YRRUVWHOOLQJ�YDQ�GH�ERYHQERXZ��2P�������XXU�JDDW�GH�]DDO�RSHQ�HQ�RP�������XXU�]DO�GH�YRRUVWHOOLQJ�
EHJLQQHQ��5RQG�������XXU�VWDUW�KHW�JURWH�IHHVW��2RN�GH�YLMIGHMDDUV�PRJHQ��RQGHU�EHJHOHLGLQJ�YDQ�KXQ�RXGHU�YHU]RUJHU��PHW�GH�
ERYHQERXZ�PHH�IHHVWHQ�� 
 
)LMQ�ZHHNHQG� 
/DXUD 
 
 
 
 
 

 
 
 
 
 
 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϰ 

:RONHQZRXG 
� 
$JHQGD 
'LQVGDJ����MXOL � 6FKRRQPDDNDYRQG�������XXU�VWDUW�� 
:RHQVGDJ����MXOL �� -XIIHQGDJ��ILHWV�HQ�]ZHPVSXOOHQ�PHH�QDDU�VFKRRO��VOLSSHUV�LQ� 
    GH�WDV 
'RQGHUGDJ����MXOL � ODDWVWH�VFKRROGDJ��JURHS���¶V�DYRQGV�YRRUVWHOOLQJ�ERYHQERXZ��  
 
 

+HW�KRRJWHSXQW�YDQ�GH]H�ZHHN�ZDV�RQJHWZLMIHOG�GH�DIVFKHLGVDYRQG�YDQ�JURHS����:DW�ZDV�
KHW�HHQ�PRRLH�DYRQG��'H�ORFDWLH�ELM�+LQWH�ZDV�SHUIHFW�HQ�]DJ�HU�KHHO�IHHVWHOLMN�XLW�PHW�DOOH�

YODJJHWMHV�HQ�EDOORQQHQ�LQ�GH�ERPHQ��9DQDI�KDOI���GUXSSHOGH�LHGHUHHQ�ELQQHQ�HQ�]HWWH�KHW�PHHJHEUDFKWH�OHNNHUV�RS�WDIHO�]RGDW�
ZH�HHQ�PRRL�EXIIHW�NUHJHQ�PHW�YRRU�LHGHU�ZDW�ZLOV��(HUVW�ZHUG�HU�OHNNHU�JHVSHHOG�HQ�YHUYROJHQV�RSHQGHQ�GH�YLMIGHMDDUV�KHW�
EXIIHW��7RHQ�LHGHUHHQ�XLWJHJHWHQ�ZDV��ZHUGHQ�HU�PRRLH�GDQVMHV�RSJHYRHUG�HQ�PRSSHQ�YHUWHOG��9HUYROJHQV�ZHUG�HU�ZHHU�OHNNHU�
JHVSHHOG�HQ�GH�HFKWH�ELNNHOV�QDPHQ�HHQ�GXLN�LQ�KHW�]ZHPEDG��+HW�ZDWHU�ZDV�QDPHOLMN�EHVW�ZHO�NRXG��'H�DYRQG�ZHUG� 
DIJHVORWHQ�PHW�KHW�JHYHQ�YDQ�GH�GRRVMHV��'LH�ZDUHQ�PRRL�YHUVLHUG�GRRU�GH�GHUGH-�HQ�GH�YLHUGHMDDUV��=LM�KDGGHQ�RRN�YRRU�HONH�
YLMIGHMDDUV�HHQ�HOIMH�JHPDDNW�GLH�QDWXXUOLMN�ZHUGHQ�YRRUJHOH]HQ��(Q�QHH��HU�]DW�JHHQ�VQRHSMH�LQ�KHW�GRRVMH�PDDU�HHQ�JHOXNV�
VWHHQWMH��'H�NLQGHUHQ�ZDUHQ�HUJ�HQWKRXVLDVW�GDW�0DULVND�HU�GH]H�DYRQG�RRN�ELM�ZDV��6LQD�HQ�9ROPHU��EHGDQNW�YRRU�GH�KDUWHOLMNH�
RQWYDQJVW��� 

1LHW�DOOHHQ�GH�DIVFKHLGVDYRQG�ZDV�JHVODDJG��'H�YRRUEHUHLGLQJHQ�RRN��2S�PDDQGDJ-�
HQ�GLQVGDJPLGGDJ�ZHUGHQ�HU�GDQVMHV��PRSSHQ�HQ�HHQ�WRQHHOVWXNMH�EHGDFKW�HQ�ZHUG�
HU�YRO�RYHUJDYH�JHRHIHQG��+HW�ZDV�HYHQ�]RHNHQ�QDDU�HHQ�SOHNMH�YRRU�LHGHUHHQ��0HW�
HHQ�,SDG�RI�ODSWRS�YRRU�GH�PX]LHN�ZHUG�HU�JHRHIHQG�RS�]ROGHUWMHV��WXVVHQ�GH�NDSVWRN�
NHQ�RI�LQ�HHQ�OHHJ�ORNDDO��0RRL�RP�WH�]LHQ�KRH�GH�VDPHQZHUNLQJ�LQ�GH�YHUVFKLOOHQGH�
JURHSMHV�ZDV��+HW�HQH�JURHSMH�ZDV�KHW�VQHO�HHQV�PHW�HONDDU�HQ�KDG�LQ�HHQ�PXP�YDQ�
WLMG�HHQ�GDQVMH�LQ�HONDDU�JH]HW�HQ�JLQJ�RHIHQHQ��+HW�DQGHUH�JURHSMH�ZDV�ELMQD�HHQ�
KDOYH�PLGGDJ�YHUGHU�PHW�GLVFXVVLsUHQ��:HON�OLHGMH�JDDQ�ZH�GRHQ"�*DDQ�ZH�KHW�]HOI�
EHGHQNHQ�RI�GRHQ�ZH�SUHFLHV�GH�GDQVHUV�YDQ�GH�YLGHRFOLS�QD"�:LH�PDJ�HU�LQ�KHW�
PLGGHQ�YRRUDDQ�VWDDQ"�*HOXNNLJ�NZDP�KHW�XLWHLQGHOLMN�JRHG�PHW�DOOH�GDQVMHV��'H�
NLQGHUHQ�YDQ�KHW�WRQHHOVWXNMH�EHVORWHQ�RS�KHW�ODDWVWH�PRPHQW�GDW�]H�WRFK�PDDU�QLHW�
KXQ�WRQHHOVWXNMH�ZLOGHQ�ODWHQ�]LHQ�� 
 
(U�LV�RRN�JHZHUNW�QDWXXUOLMN��:H�KHEEHQ�JHRHIHQG�LQ�KHW�VFKULMYHQ�YDQ�HHQ�EULHI��'DDUELM�KHEEHQ�ZH�QLHW�DOOHHQ�RS�GH�LQKRXG�
JHOHW�PDDU�RRN�RS�GH�OD\-RXW��:DDU�NRPW�GH�GDWXP��HHQ�UHJHO�RYHUVODDQ�QD�GH�DDQKHI��KRH�VOXLW�MH�DI��HWF��:H�OHWWHQ�HU�GH]H�
ZHHN�H[WUD�RS�GDW�ZH�RS�pQ�WXVVHQ�GH�UHJHO�VFKULMYHQ�HQ�QLHW�HU�GZDUV�GRRUKHHQ��0HW�(QJHOV�ZDV�KHW�RQGHUZHUS�µWKH�VXPPHU�
KROLGD\V¶��:DW�MH�DOOHPDDO�NXQW�GRHQ�WLMGHQV�MH�YDNDQWLH��0HW�UHNHQHQ�KHEEHQ�GH�YLHUGH-�HQ�YLMIGHMDDUV�H[WUD�JHRHIHQG�PHW�GH�
WDIHOV�YDQ�YHUPHQLJYXOGLJLQJ��'H�GHUGHMDDUV�RHIHQHQ�QX�PHW�KHW�RSWHOOHQ�YDQ���JHWDOOHQ��+RH�GRH�MH�GDW�KHW�KDQGLJVW"�(HUVW�
NLMNHQ�RI�HU�YHUOLHIGH�JHWDOOHQ�WXVVHQ�]LWWHQ��1HHP�GH�VRP������ ���'DQ�GRH�MH�HHUVW�����ZDQW�GLH�]LMQ�VDPHQ����HQ�GDQ�GRH�MH�
HU�QRJ���ELM� 
 
:RHQVGDJRFKWHQG�LV�HU�GRRU�HQNHOH�YLMIGHMDDUV�YRRUJHOH]HQ�LQ�'H�7RYHUKRHG� 
 
:RHQVGDJ����MXOL�KHHIW�:RONHQZRXG�MXIIHQGDJ��:H�EHJLQQHQ�JHZRRQ�RP�KDOI���RS�VFKRRO�HQ�HLQGLJHQ�RP�KDOI���ZHHU�RS�
VFKRRO��:H�JDDQ�RS�GH�ILHWV�QDDU�'H�-DJHUVWHH��'DDU�PRJHQ�ZH�JHEUXLN�PDNHQ�YDQ�KHW�VSRUWYHOG��GH�VSHHOWXLQ��GH�YHUNHHUVWXLQ�
HQ�KHW�]ZHPEDG��2PGDW�ZLM�RQ]H�YHUMDDUGDJ�YLHUHQ��WUDNWHUHQ�ZLM�RS�LHWV�OHNNHUV�HQ�HHQ�LMVMH��*UDDJ�GULQNHQ�HQ�IUXLW�PHHJHYHQ�
DOVRI�KHW�HHQ�JHZRQH�ZRHQVGDJRFKWHQG�LV��'H�ZHHUVYHUZDFKWLQJ�LV�JRHG�GXV�D�X�E��JRHG�LQVPHUHQ�PHW�]RQQHEUDQG��/HW�RS��
JHHQ�VOLSSHUV�RS�GH�ILHWV�� 
 
1LHXZVEHJULS� 
0HW�QLHXZVEHJULS�JLQJ�KHW�RYHU�GH�GURRJWH�LQ�RQV�ODQG�HQ�GH�JHYROJHQ�GDDUYDQ��+HW�ZDV�HHQ�HUJ�OHHU]DDP�RQGHUZHUS��:H� 
KHEEHQ�JHRHIHQG�PHW�YHUZLMVZRRUGHQ��$OOH�NLQGHUHQ�KHEEHQ�LQ�KXQ�SRVWYDN�ZHHU�HHQ�KXOSEODG�PHW�LQIRUPDWLH�RYHU�GH�YHUZLMV�
ZRRUGHQ��([WUD�ELM]RQGHU�GH]H�NHHU��GH�GHUGHMDDUV�PRFKWHQ��RQGHU�EHJHOHLGLQJ�YDQ�HHQ�YLMIGHMDDUV��RRN�PHHGRHQ�PHW�GH� 
RSGUDFKWHQ�YDQ�QLHXZVEHJULS��'DW�JLQJ�DO�KDUWVWLNNH�JRHG�� 
 
*\POHV 
2S�YHU]RHN�YDQ�GH�NLQGHUHQ�KHEEHQ�ZH�ZHHU����WHOOHQ�LQ�GH�ULPERH�JHGDDQ� 
 
3ODQWHQ 
:LH�R�ZLH�NDQ�YRRU�RQ]H�SODQWHQ�]RUJHQ�WLMGHQV�GH�]RPHUYDNDQWLH"�=H�NRPHQ�JUDDJ�ELM�LHPDQG�ORJHUHQ��� 
 
6FKRRQPDDNDYRQG 
$DQVWDDQGH�GLQVGDJ����MXOL�KHEEHQ�ZH�GRRU�GH�KHOH�VFKRRO�HHQ�VFKRRQPDDNDYRQG��%HJLQ�YDQ�KHW�VFKRROMDDU�KHEEHQ� 
YHHO�RXGHUV�DDQJHJHYHQ�GH]H�DYRQG�WH�NXQQHQ�KHOSHQ��GXV�ZH�YHUZDFKWHQ�HHQ�KRJH�RSNRPVW��2XGHUV�YDQ�:RONHQZRXG� 
 
 
 
 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϱ 

QRGLJHQ�ZH�YDQ�KDUWH�XLW�RP�WH�KHOSHQ�ELM�KHW�SRHWVHQ�YDQ�KHW�ORNDDO��GHQN�DDQ��NDVWHQ��VSHOOHWMHV�EDNNHQ���RS�GH�NDVWHQ�� 
FRPSXWHUWDIHOV��HQ]��� 
:H�VWDUWHQ�RP�������XXU��DOV�]R�YHHO�PRJHOLMN�RXGHUV�KXQ�VWHHQWMH�ELMGUDJH�NXQQHQ�ZH�RS�WLMG�ZHHU�NODDU�]LMQ�� 
$OYDVW�EHGDQNW�YRRU�MH�KXOS�� 
 
)LMQ�ZHHNHQG� 
$VWULG�HQ�/DXUD 
 

 

%HULFKWHQ�XLW�6WHUUHQKHPHO 
:H�KHEEHQ�HHQ�ZDUPH�ZHHN�DFKWHU�GH�UXJ��0DDQGDJ�HHQ�GDJ�YDQ�KDUG�ZHUNHQ�DDQ�GH�WDNHQ�YDQ�GLH�
GDJ�HQ�GLQVGDJ�HHQ�GDJMH�-DJHUVWHH��+HW�ZDV�HHQ�WRS�GDJMH��6SHOHQ�HQ�]ZHPPHQ�HQ�OHNNHU�HWHQ��)LMQ�
GDW�ZH�GDDU�WHUHFKW�NRQGHQ��%HGDQNW�RXGHUV�YRRU�MXOOLH�KXOS� 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

0DDQGDJPLGGDJ�GHGHQ�ZH�6WDDQ�RS�WDIHO��'H��H�
MDDUV�ZRUGHQ�GDQ�
RYHUKRRUG
�GRRU�JURHS���HQ���
RS�WDIHONHQQLV��$OOH��H�MDDUV�KDDOGHQ�KXQ�WDIHO�
GLSORPD� 
 
:RHQVGDJ�GHGHQ�ZH�
WZHH�NODVERXZHUV��
VDPHQ�HHQ�RSGUDFKW�
GRHQ��-H�KHEW�HONDDU�
QRGLJ�RP�GH�RSGUDFKW�
XLW�WH�YRHUHQ��+HW�VSHO�

JDDW�DOV�YROJW��MH�WUHNW�HHQ�QDDPNDDUWMH�HQ�SUREHHUW�WH�RPVFKULMYHQ�ZLH�MH�KHEW�JHWURNNHQ��MH�PDJ�
JHHQ�QDDP�]HJJHQ��%Y��KHW�NLQG�KHHIW�EORQG�KDDU��VDQGDOHQ�DDQ��HQ]��+HW�DQGHUH�VSHO�GHGHQ�ZH�
EXLWHQ��(pQ�NLQG�]HW�DOOH�NLQGHUHQ�NODDU�YRRU�HHQ�IRWR��'DQ�JDDW�KLM�]LM�HYHQ�ZHJ�HQ�WZHH�NLQGHUHQ�
VWDSSHQ�XLW�GH�IRWR��:LH�PLVW�HU�RS�GH�IRWR" 
 
:H�PDNHQ�RQV�NODDU�YRRU�GH�JURWH�YDNDQWLH��'LW�EHWHNHQW�YROJHQGH�ZHHN�DIURQGHQ�HQ�RSUXLPHQ��
0DDQGDJ�JDDQ�ZH�QRJ�ZHUNHQ�LQ�YHUVFKLOOHQGH�ZHUNERHNHQ��GLQVGDJ�RSUXLPHQ�HQ�LQ�KHW�YDNDQWLH�
ERHNMH�ZHUNHQ�� 
0DDQGDJ�YLHUHQ�ZH�&DWULMQ�KDDU�YHUMDDUGDJ��'LQVGDJ�QHHPW�.DUOLMQ�DIVFKHLG��:RHQVGDJ�JDDQ�ZH�
6KDKG�XLW]ZDDLHQ��]LM�JDDW�GLFKWHU�ELM�KXLV�QDDU�VFKRRO� 
 
.XQQHQ�MXOOLH�HHQ�SODVWLF�]DN�DDQ�MH�NLQG�PHHJHYHQ�RP�YROJHQGH�ZHHN�GLQVGDJ�VFKULIWHQ�HQ�DQGHUH�
GLQJHQ�PHH�QDDU�KXLV�WH�NXQQHQ�QHPHQ�� 
 
:RHQVGDJ�JDDQ�ZH�RRN�QRJ�HYHQ�QDDU�5DJQKLOG�KDDU�KXLV�� 
 
2RN�KHW�DIJHORSHQ�VFKRROMDDU�KHEEHQ�ZH�JHUHJHOG�MXOOLH�KXOS�HQ�LQ]HW�JHYUDDJG��:H�ZLOOHQ�MXOOLH�
HQRUP�EHGDQNHQ�YRRU�MXOOLH�ELMGUDJH�YRRU�RQ]H�VWDPJURHS�LQ�ZHONH�YRUP�GDQ�RRN��0HW�MXOOLH�H[WUD�
DDQGDFKW�YRRU�RQ]H�NLQGHUHQ�NXQQHQ�ZH�WHUXJ�NLMNHQ�RS�HHQ�PRRL�VFKRROMDDU�� 
 
1LHXZVEHJULS��RRN�GH]H�NHHU�JLQJHQ�GH��H�MDDUV�DDQ�KHW�ZHUN�PHW�QLHXZVEHJULS��=LM�OHHUGHQ�ZDW�HHQ�
ZHHW-WHNVW�LV�HQ�KRH�MH�YHUZLMVZRRUGHQ�NXQW�KHUNHQQHQ��:DW�ILMQ�GDW�GH��H�MDDUV�GH�MRQJVWHQ�]R� 
DDQGDFKWLJ�ZLVWHQ�WH�EHJHOHLGHQ� 
 
*\P��HU�VWRQGHQ�KHHO�YHHO�WRHVWHOOHQ�NODDU�HQ�GH�HHUVWH����PLQXWHQ�PRFKWHQ�GH�NLQGHUHQ�]HOI�GDDURS�
RP�WH�NLMNHQ�KRH�]LM�]LFK]HOI�ZLVWHQ�XLW�WH�GDJHQ��'DDUQD�GHGHQ�HHUVW�GH�RXGVWH�NLQGHUHQ�YRRU�KRH�MH�
KHW�VSHO�DSHQNRRL�PRHW�GRHQ�HQ�GDDUQD�YROJGH�GH�JHKHOH�JURHS��+HW�ZDV�HHQ�J\POHV�PHW�YHHO� 
HQWKRXVLDVWH�JHOXLGHQ� 
 
'LQVGDJDYRQG�LV�RQ]H�VFKRRQPDDNW�DYRQG��:H�KRSHQ�GDW�KHHO�YHHO�RXGHUV�RQV�ZLOOHQ�KHOSHQ�� 
1HPHQ�MXOOLH�]HOI�HHQ�HPPHUWMH�HQ�HHQ�VRSGRHN�PHH"� 
 
(HQ�KHHO�ILMQ�ZHHNHQG��� 
5DJQKLOG�HQ�+HOPD 
 
 
 
 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϲ 

'H�%RRPKXW 
 
$JHQGD 
0DDQGDJ���MXOL� 'DJMH�XLW��:H�JDDQ�QDDU�GH�-DJHUVWHH��'HQNHQ�MXOOLH�DDQ�HHQ�ILHWV� 
'LQVGDJ����MXOL� /DDWVWH�NHHU�J\P�–�VFKRRQPDDNDYRQG��NRP�MH�KHOSHQ" 
'RQGHUGDJ����MXOL� (LQGYLHULQJ�JURHS�� 
9ULMGDJ����MXOL� 6WXGLHGDJ�WHDP��9DNDQWLH�� 
 
:HONRP�1RUDO\� 
9ROJHQG�VFKRROMDDU�NRPW�1RUDO\�RRN�ELM�RQV�LQ�GH�%RRPKXW��:HONRP��ZH�]LMQ�EOLM�GDW�MH�HU�EHQW��=H�
KHHIW�KDDU�SOHNMH��PHW�YULHQGLQQHWMHV��DO�KHOHPDDO�JHYRQGHQ��0RUJHQ�QHHPW�]H�DIVFKHLG�RS�KDDU� 
RXGH�VFKRRO�� 
 

3URMHFW 
:H�EOHYHQ�WRFK�QRJ�HHQ�EHHWMH�LQ�GH�IHHVWVWHPPLQJ��+HW�RQGHUZHUS�ZDV�LMV��:DW�]RX�MH�ZLOOHQ�ZHWHQ�RYHU�LMV"�:DDU�EHQ�MH�
QLHXZVJLHULJ�QDDU" 
'H]H�YUDJHQ�EHGDFKWHQ�GH�NLQGHUHQ�HQ�ZH�JDDQ�HU�VDPHQ�DQWZRRUGHQ�RS�]RHNHQ��,N�ODV�HHQ�ERHN�YRRU��ZH�]RFKWHQ�RS�LQWHUQHW�
HQ�KLHOSHQ�HONDDU�� 
-�:HONH�VRRUWHQ�LMV�]LMQ�HU" 
-�+RH�ZRUGW�LMV�JHPDDNW" 
-�+RH�NULMJ�MH�VPDDN�DDQ�LMV" 
-�:HONH�LQJUHGLsQWHQ�]LWWHQ�LQ�VRIWLMV" 
-�+RHYHHO�VPDNHQ�]LMQ�HU" 
-�:DDUYDQ�ZRUGHQ��]ZDUWH��LMVKRRUQWMHV�JHPDDNW" 
,N�YXOGH�DDQ�PHW�� 
-�:DW�LV�SDVWHXULVHUHQ" 
-�+RH�NRXG�LV�KHW�LQ�GH�YULHVWXQQHO" 
-�:DW�LV�KHW�YHUVFKLO�WXVVHQ�VRUEHW-�HQ�VRIWLMV" 

 
+LHUQD�KHEEHQ�ZH�]HOI�µIOXIILH¶�LMV�JHPDDNW��-H�PHQJW�
VFKHHUVFKXLP��OLMP�HQ�GH�NOHXU�YHUI�GLH�MLM�JUDDJ�ZLOW�WRW�HHQ�
GLN�PHQJVHO��+HW�JHHIW�HHQ�JDDI�HIIHFW��ZDQW�KHW�OLMNW�QHW�
HFKW��:HOOLFKW�KHE�MH�KHW�DO�JH]LHQ��PDDU�KHW�KDQJW�DDQ�
RQ]H�ERRP�LQ�GH�JURHS�� 
 
2S�GLQVGDJPLGGDJ�KHEEHQ�ZH�DOOHUOHL�YHUVFKLOOHQGH� 
SURHIMHV�JHGDDQ��3HU�WDIHOJURHS�NUHJHQ�GH�NLQGHUHQ�HHQ�
DQGHU�SURHIMH��6DPHQ�OH]HQ�HQ�XLWYRHUHQ��,Q�GH�NULQJ�OLHWHQ�
ZH�GH�SURHIMHV�DDQ�HONDDU�]LHQ�� 
2S�ZZZ�SURHIMHV�QO�VWDDQ�YHHO�OHXNH�SURHIMHV�GLH�MH�RRN�
JHPDNNHOLMN�WKXLV�NXQW�GRHQ�� 

:DW�JHEHXUW�HU�DOV�MH�PHW�HHQ�ULHWMH�LQ�ZDWHU�EODDVW"�:DW�JHEHXUW�HU�
DOV�MH�HU�HHQ�GUXSMH�DIZDVPLGGHO�ELM�GRHW" 
 
:DW�JHEHXUW�HU�DOV�MH�HHQ�EDOORQ�PHW�ZDWHU�LQ�GH�YULH]HU�OHJW"�1D���
GDJHQ�KHEEHQ�ZH�JHNHNHQ��(Q�EOLMIW�GH�LMVEDO�GDQ�GULMYHQ�RI�QLHW"� 

 
 
 
 
 
6DPHQ�PHW�+XXE�VSHHOGH�LN�KHW�VSHO�� 
WDIHO-MHQJD�� 
 
 
 
-XOLD�VFKULMIW�SUDFKWLJ�RS�KHW� 
GLJLERUG�� 
 
.LYD 
$IJHORSHQ�ZRHQVGDJ�ZDV�GH�ODDWVWH�NHHU�NLYD��
1DWXXUOLMN�LV�GLW�LHWV�ZDW�VWHHGV�WHUXJNRPW��
PDDU�RS�ZRHQVGDJRFKWHQG�LV�KHW�HHQ�YDVW�RQGHUGHHO�YDQ�RQV� 
ULWPLVFK�ZHHNSODQ��,N�YURHJ�GH�NLQGHUHQ�ZDW�]H�KDGGHQ�JHOHHUG�HQ�
ZDW�KXQ�HFKW�JHKROSHQ�KHHIW�GLW�VFKRROMDDU�� 
:H�VORWHQ�DI�PHW�FRPSOLPHQWHQ��-H�PRFKW�RS�WDIHO�VWDDQ���� 
NLQGHUHQ�JDYHQ�MH�HHQ�FRPSOLPHQW�HQ�GDDUQD�JDI�MH�MH]HOI�HHQ� 
FRPSOLPHQW��6RPPLJH�NLQGHUHQ�JDYHQ�]HOIV�FRPSOLPHQWHQ�RYHU�HHQ�
EHSDDOGH�RQWZLNNHOLQJ�YDQ�NLQGHUHQ��3UDFKWLJ� 
���     

1RJ�ppQ�ZHHNMH�HQ�GDQ�KHEEHQ�ZH�DOOHPDDO�KHHUOLMN�YDNDQWLH��:DW�]LMQ�MXOOLH�SODQQHQ" 
*HQLHW�ZHGHURP�YDQ�KHW�PRRLH�ZHHU�HQ�WRW�PDDQGDJ��ZH�JDDQ�RS�GH�ILHWV�QDDU�GH�-DJHUVWHHJ�� 
*URHWMHV�YDQ�/LVD 
 

 
 



 

-HQDSODQVFKRRO�µW�+RJH�/DQG ϳ 

3RHPD¶V�HQ�&RROVWDUV 
 
$JHQGD 
/DDWVWH�VFKRROZHHN�YDQ�GLW�VFKRROMDDU� 
0DDQGDJ��H�  1RUPDOH�VFKRROWLMGHQ 
'LQVGDJ���H��  1RUPDOH�VFKRROWLMGHQ�HQ�VFKRRQPDDNDYRQG�YRRU�RXGHUV�YDQ�JURHS���HQ���� 
:RHQVGDJ���H� 1RUPDOH�VFKRROWLMGHQ�PHW�DIVFKHLGVNULQJ�JURHS���GRRU�GH�HLJHQ�JURHS���HQ���NLQGHUHQ�YHU]RUJG� 
'RQGHUGDJ���H� $OOHHQ�GH�RFKWHQG�OHV�WRW�������XXU��JU��������ILOP�ELM�56*�HQ�JU����DIVFKHLG�PHW�RXGHUV��� 
   ¶V�0LGGDJV�WKXLV�HQ�¶V�DYRQGV�ZHHU�RP�������WHUXJ��]RGDW�JURHS���W�P���NODDU�]LWWHQ�YRRU�GH�YRRUVWHOOLQJ� 
   YDQ�������XXU� 
9ULMGDJ���H�  2XGHUV�HQ�NLQGHUHQ�YDQ�JURHS���UXLPHQ�DOOHV�YDQ�GH�HLQGYLHULQJ�ZHHU�RS� 
 
6FKRRQPDDNDYRQG� 
'LQVGDJ����MXOL�RP�������XXU�LV�KHW�YRRU�GH�KHOH�VFKRRO�ZHHU�VFKRRQPDDNDYRQG��'H]H�
DYRQG�UHNHQHQ�ZH�RRN�RS�GH�KXOS�YDQ�JURHS���HQ���RXGHUV��+HW�LV�HHQ�JH]HOOLJH�DYRQG�
ZDDUELM�ZH�GH�VFKRRO�VFKRRQPDNHQ��]RGDW�RQ]H�NLQGHUHQ�KHW�MDDU�ZHHU�LQ�HHQ�VFKRQH�
RPJHYLQJ�NXQQHQ�VWDUWHQ��(Q�KHW�LV�HFKW�ZDDU��9(/(�+$1'(1�0$.(1�/,&+7�:(5.��
'H�RXGHUV�YDQ�JURHS���PLV�MH�RS�GH]H�DYRQG��RPGDW�]H�GH�VFKRRQPDDNWDDN�RS�GH� 
YULMGDJRFKWHQG�KHEEHQ�� 
 
&RROVWDU�QLHXZV 
$DQNRPHQGH�GLQVGDJ�]LMQ�ZH�XLWJHQRGLJG�RP�ELM�'DDQ�WKXLV�WH�NRPHQ�RP�GLW�VFKRROMDDU�
JH]HOOLJ�HQ�OHNNHU�EXLWHQ�DI�WH�VOXLWHQ��:H�PRJHQ�GDDU�YRHWEDOOHQ��]ZHPPHQ��RS�GH�
WUDPSROLQHV�VSULQJHQ�HQ�YULM�VSHOHQ� 
:H�]XOOHQ�KLHU�]LMQ�WXVVHQ������X�HQ������X�HQ�GH�VWDPJURHSPRHGHUV�NRPHQ�RRN�ODQJV��:H�]XOOHQ�KLHU�RRN�DIVFKHLG�QHPHQ�
YDQ�&KDUORWWH��PRHGHU�YDQ�,VDEHOOD��HQ�ZH�KHEEHQ�QDWXXUOLMN�HHQ�EHGDQNMH�YRRU�GH�VWDPJURHSPRHGHUV� 
'H�NLQGHUHQ�PRJHQ�QRJ�ZDW�OHNNHUV�PHHQHPHQ�RP�WH�GHOHQ��PDDU�GLW�KRHIW�QLHW��2RN�PRJHQ�]LM�]ZHPNOHGLQJ�PHHQHPHQ� 
� 
)DQWDVLHGLHUHQ 
'H]H�ZHHN�KHEEHQ�GH�NLQGHUHQ�XLW�JURHS���HQ���IDQWDVLHGLHUHQ�JHPDDNW�GRRU�HHUVW�YOHNNHQ�ZDWHUYHUI�WH�FUHsUHQ�HQ�GDDUQD�PHW�
HHQ�]ZDUWH�ILQHOLQHU�GH�GHWDLOV�WRH�WH�YRHJHQ�� 
$DQ�GH�KDQG�YDQ�GH]H�IDQWDVLHGLHUHQ��KHEEHQ�ZH�RRN�YHUKDOHQ�JHVFKUHYHQ��:DQW�ZDW�HWHQ�]H"�(Q�ZDDU�KRXGHQ�]H�YDQ"�(Q�
ZDW�LV�KXQ�QDDP"�=LH�KLHU�GH�IDQWDVLHGLHUHQ�YDQ�.DWKHOLMQH��&KDUORWWH�HQ�=DKUD-/LQGL�XLW�GH�&RROVWDUV� 
 

 
 
 
 
 
 
 
 
 
 
 

 
:LVW�MH�GDW«� 
-�'H�3RHPD¶V���YHUMDDUGDJHQ�NXQQHQ�YLHUHQ�RS���GDJ��7KRPDV��$QQHPLMQ��0DXG�'� 
-�'H�&RRO�6WDUV�ZHO���SUHVHQWDWLHV�RS���GDJ�KDGGHQ��/XQD�–�%HUPXGD�GULHKRHN��9HUD�RYHU�6ODQJHQ� 
-�(U�LQ�DOOH�JURHSHQ�QRJ�KDUG�LV�JHZHUNW� 
-�:LVW�MH�GDW�HU�DO�ODDWMHV�]LMQ�RSJHUXLPG� 
-�7LMGHQV�GH�J\POHV�KHHO�ZDW�µDDSMHV¶�JHWHPG�]LMQ� 
-�1LFROHW����SXQWHQ�NRVW�ELM�GH�
:LQNHO�YDQ�6LQNHO
�HQ�3HJJ\�PDDU����'DW�]HJW�LHWV�RYHU�KDDU�EDOJHYRHO���� 
-�'DW�ZH�KHHO�JRHG�YHUUDVVLQJHQ�YRRU�HONDDU�NXQQHQ�EHZDUHQ� 
-�:H�YDQ�7LP��VWDJLDLUH�&RRO�6WDUV��DIVFKHLG�KHEEHQ�JHQRPHQ� 
-�*URHS���DIJHORSHQ�GLQVGDJDYRQG�WRW�������XXU�HHQ�JRHGH�JHQHUDOH�KDG� 
-�.RPHQGH�ZHHN�GH�DOOHU�DOOHU�ODDWVWH�ZHHN�LV�YRRU�GH��H�MDDUV� 
-�'DW�MH�LQ�KHW�
'DOOHWMH
�KHHUOLMN�HHQ�QDWXXUOHV�NDQ�NULMJHQ� 
-�:H�GH�UHNHQERHNHQ�KHEEHQ�RSJHUXLPG� 
-�:H�QRJ�ppQ�EXOOHWLQ�KHEEHQ�ZDDULQ�ZH�HONDDU�HHQ�ILMQH�YDNDQWLH�ZHQVHQ� 

 
 

*URHWMHV��1LFROHW��/HRQLH��0DULVND�HQ�3HJJ\�HQ�VWDJLDLUH�7LP� 

 
 
 
 
 


